QUALITY POLICY
The main market for Artilum Gonzalez, S.L. Is any industry that consumes wiring for the
manufacture of its products and we work with customers mainly from the following sectors:
lighting and white goods.
The activity that Artilum Gonzalez, S. L. considers to conform to the quality required
according to the International Standard ISO 9001: 2015 is:
The cutting and handling of electrical wiring
The policy statement includes as guidelines:
1. Commitment to comply with the applicable requirements.
2. The strategic lines that have been defined in the analysis of the current context have
allowed us to define the objectives of the company, and these have been disseminated and
explained to our entire organisation.
3. Ensure that the manufactured product has the quality required by our customer,
implementing the quality controls and indicators that are necessary for each product and
ensuring compliance.
4. Assist so that the work is carried out in the best conditions, with a continuous review of the
risks involved in production, with the aim of eliminating or reducing them as much as
possible.
5. Provide the necessary training to ensure that our human team has the necessary skills and
competencies to achieve our objectives.
6. Commitment to the continuous improvement of the management system implemented in
the company.
7. Promote a work environment that is motivating for all company employees.
8. Work for the identification of risks and opportunities and associated control measures to
protect the environment.
The Management makes this policy accessible and makes it available to its customers, all
employees, suppliers and interested parties.
The Policy is kept up-to-date through periodic reviews, coinciding with the system reviews by
management, in order to take into account changes in environmental conditions and the
information received. In this way, the management provides and will provide all the human,
technical and economic means necessary to achieve the objectives and goals that are
established on a scheduled and periodic basis.
The Management.
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